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1. Precautions

 Before installing the memory module, avoid working in environments where static electricity is
easily generated and may damage the product.

* Do not disassemble or damage the memory module, as this may cause the product to malfunction.
¢ Avoid using the memory module in high-temperature or high-humidity environments

to prevent damage.

2. Installation Guide
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« Before installation, shut down your PC and unplug your computer’s power cord.

Ground yourself to avoid static damage.

* Open the clips at both ends of the DIMM slot. The clip mechanism will push each memory
module up so you can pull the existing memory module completely out of your system.

* Hold the new module by its edges, align the notch on the module with the key in the slot.

* Then gently press down until both clips click into place.
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3. Warranty Policy

Biwin warrants to the original end-user customer (hereinafter referred to as "you") that its
products are free from defects in material and workmanship on the terms and conditions set
forth herein. The warranty period shall expire upon the earlier of:

Your Biwin product is covered by limited warranty service for the warranty period applicable to
each product, beginning on the date the product was purchased in its original sealed packaging.
In the event that a valid proof of purchase is not available, the limited warranty period will be
considered to start three months after the product’ s manufacturing date.

Note: For products covered under a “Limited Lifetime Warranty,” Biwin will provide repair or
replacement service for the duration of the product’ s lifecycle if defects in material and
workmanship have been determined. If the product cannot be repaired, it will be replaced with an
equivalent product. All warranty claims are subject to the limitations set forth in this policy.
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» The product is entitled to the following services:

(1) If a product defect occurs within 7 days (168 hours) from the date of receipt (based on the
proof of delivery), the consumer may choose a refund, replacement, or repair. The product must
be returned in its original, undamaged condition with its complete contents and all original tags
intact, and the return must be verified and approved by the Biwin service center.

(2) If a performance defect occurs within 8 to 15 days after the date of purchase, the consumer
may request a replacement or repair. When a replacement is requested, Biwin will replace the
product with the same model and specifications. If the original model is no longer in production,
Biwin reserves the right to replace it with a product with performance equal to or better than the
original. The returned product shall become the property of Biwin. If you refuse the replacement
and request a return for a used or damaged product, Biwin reserves the right to charge a
depreciation fee at a rate of 0.25%o0 per day, based on the actual usage of the product, from the
invoice date until the product is received by Biwin. The depreciation fee will be deducted from
the refund. However, if Biwin's diagnostic evaluation determines that no fault is found, the
product will be returned to you, and you will be responsible for the return shipping costs. You are
solely responsible for backing up all important data. Biwin only provides repair service for the
product itself and shall not be held liable for any failure in data recovery. This warranty is valid
only for you and is non-transferable.
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* Limited Warranty

During the warranty period, if a Biwin product covered under this limited warranty is found to be
defective, the Biwin service center will inspect the returned product and, at its sole discretion,
provide repair or replacement. You are responsible for the cost of shipping the product to the
Biwin service center; otherwise, Biwin will not provide repair, replacement, or refund services.
For certain Biwin products, no returns will be accepted without a Return Merchandise
Authorization (RMA) issued in advance by the service center.

If recurring defects in your Biwin product are confirmed by the Biwin service center during the
warranty period, you may request repair or replacement with a product with the same model and
specifications. If the original model is no longer in production or repair service is not available,
Biwin reserves the right to replace it with a product with performance equal to or better than the
original. The returned product shall become the property of Biwin. If you refuse the replacement
and request a return for a used or damaged product, Biwin reserves the right to charge a
depreciation fee at a rate of 0.25%o per day, based on the actual usage of the product, from the
invoice date until the product is received by Biwin. The depreciation fee will be deducted from the
refund. Biwin service support may be provided by authorized third-party service providers.
Please refer to the service center information provided below.

Where permitted by local law, Biwin products and any replacement products or components
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may include new materials or previously used materials that meet equivalent performance and
reliability standards. Replacement products or parts will function at least as well as the original.
Biwin warrants that replacement products or parts will be free from defects in material and
workmanship for ninety (90) days from the date of replacement or installation, or for the
remainder of the original product’s warranty period, whichever is longer.

This limited warranty does not cover technical support. This limited warranty does not apply to
damage incurred during transport, damage to outer packaging, or any of the following: (a)
Damage caused by accidents, misuse, abuse, or external factors; (b) Malfunctions or damages
caused by force majeure such as floods, fires, earthquakes, lightning, or other natural disasters,
including but not limited to physical damage or deformation of the product; (c) Non-Biwin
product components, accessories, or elements not provided by Biwin; (d) Improper installation
or repair; (e) Any modifications or services performed by anyone other than Biwin, its service
center, or authorized service providers. Biwin, its service centers, or its authorized service
providers are not liable for data loss under any circumstances. You are solely
responsible for backing up your data.
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* Limitations/Local Laws

Except as expressly set forth in this limited warranty, there are no other warranties, express or
implied, for your Biwin product. All other warranties, including any implied warranties of
merchantability or fitness for a particular purpose, are expressly disclaimed. Any implied
warranties imposed by law are limited in duration to the applicable warranty period.

This limited warranty gives you specific legal rights, and it is governed by the laws of the state
and country in which your Biwin product was purchased. You may also have other rights that
vary from state to state and country to country. You are advised to consult applicable state and
country laws to determine your rights. Some jurisdictions do not allow limitations on the duration
of an implied warranty, so the above limitation may not apply to you.

In the event of any conflict between this policy and applicable local laws or regulations, the local
laws and regulations will prevail. Biwin reserves the right to update this service policy at any time
to better serve its customers.

» Sole Remedies/No Incidental or Consequential Damages

To the extent allowed by local law, the remedies provided in this Limited Warranty are your sole
and exclusive remedies. These terms and conditions supersede any prior agreements or
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representations, including statements made in sales literature or advice given in connection with
your purchase.

To the extent allowed by local law, and except as specifically set forth in this limited warranty, in
no event shall Biwin, any Biwin service center or any Biwin-authorized service provider be liable
for any damages caused by the product or the failure of the product to perform, including any
direct, indirect, special, incidental or consequential damages, whether based on contract, tort, or
any other legal theory, and whether or not advised of the possibility of such damages.

Notwithstanding any other provision of this agreement, Biwin's maximum liability for damages
hereunder shall not exceed the purchase price of the products purchased during the term of this
agreement.

The foregoing limitations, exclusions, and disclaimers shall apply to the maximum extent
permitted by applicable law, even if any remedy fails its essential purpose.

* Customer Service
If you need support during the warranty period, please visit https://www.biwintech.com.
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4. Table of Toxic and Hazardous Substances/Elements and their Content

Restricted substances and their chemical symbols

Part " Bis B;'“l\‘/' Dibutyl Diisobutyl
ybrominat !

Name | tead |Mercury | Cadmium | ‘chromium | biphenyis diphenylethers |  phthalate | phthalate D(m"a‘a')e ”('“haa‘)e
(Po) | (Hg) | (Cd) | (crvi) | (PBB) (PBDE) (oEnp) | (BBP) | (PBP DIEP;

casig O |O | O | O @) ©) ©) @)
peeal - O | O | O @) O O @)
we | OO | O | O @) @) @) @)
" OO0 | O] O O O O O

* O’indicates that the percentage content of the restricted substance does not exceed the percentage

of the reference value of presence.
“ X" indicates that the percentage content of the restricted substance exceeds the reference

percentage value of the presence condition.
The Environment-Friendly Use Period (EFUP) stands for the ( @ ) label, indicating an EFUP of 10 years.The Environmental
Protection Use Period (EPUP) defines the period in years during which the hazardous substances contained in electrical and
electronic products will not leak or mutate under normal operating conditions. Should the EPUP mark on a product differ from
\the EPUP mark on a part, the mark on the part shall take precedence.

O 0|00
O|0|0]O
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BIWIN STORAGE TECHNOLOGY CO., LTD.
Headquarters: Building 4, South Zone 2, Zhongguan Honghualing Industrial Zone,
1213 Liuxian Blvd, Nanshan District, Shenzhen, Guangdong, China

Manufacturer Address: No. 8-1 Yuanhui Road, Chenjiang Street, Zhongkai High-Tech Zone,
Huizhou, Guangdong, China

America Headquarters:
BIWIN TECHNOLOGY LLC

Address: 8725 NW 18th Terrace Suite 400, Miami, FL 33172, U.S.A
Tel: +1 (305) 456-3288
Official Website: www.biwintech.com
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